
Republic of fte Philippines

Department of Migrant Workec

OVERSEAS WORKERS WELFARE ADM INISTRATION

INvIrarroN To BrD FoR PRocUREMENT oF
OWWA CusrovrrR lxrrRrcrtoN MaNIcEMENT

SolurtoN
]-he OVERSEAS WORI(ERS WELFARE ADMINISTRATION (owWA),
through the General Appropriations Act FY 2024 intends to apply the sum ofFifteen
Million One Hundred Fourteen Thousand Four Hundred Fifty-Nine Pesos and
36/100 (Php f5,ff4,459.36) being the ABC to payments under the contract for
Bidding of Procurement of OWWA Customer Interaction Management Solution,
PB-19-2024. Bids received in excess ofthe ABC shall be automatically rejected at bid
opening.

The OWWA now invites bids for the above Procurement Project. Delivery of the
Services must be made on or before December 2024. Bidders should have completed,
within the last frve (5) years from the date of submission and receipt ofbids, a contract
similar to the Project. The description ofan eligible bidder is contained in the Bidding
Documents, particularly, in Section II (lnstructions to Bidders).

Bidding will be conducted through open competitive bidding procedures using a non-
discretionary "pass/fuil' criterion as specified in the 2016 revised Implementing Rules

and Regulations (lRR) of Republic Act (RA) No. 9l 84.

Bidding is restricted to Filipino citizens/sole proprietorships, partnerships, or
organizations with at least sixty percent (60%) interest or outstanding capital stock
belonging to citizens ofthe Philippines, and to citizens or organizations ofa country
the laws or regulations of which grant similar rights or privileges to Filipino citizens,
pursuant to RA No. 5183.

Prospective Bidders may obtain further information from OWWA BAC Secretariat
and/or End-User. The Bidding Documents can be viewed at the OWWA website at

www.owwa.sov.oh and click the "Bids and Awards" icon.

A complete set of Bidding Documents may be acquired by interested Bidders on

06 November 2024 from the given address and website(s) below and upon payment ol
the applicable fee for the Bidding Documcnts, pursuant to the latest Guidelines issued

by the GPPB, in the amount of Fifteen Thousand Pesos @hp f5,000.00). The
Procuring Entity shall allow the bidder to present its proof of payment for the fees in
person, or by facsimile, or through eleclronic means. (See attached Guidelines on the

Payment ofFees)

The OWWA will hold a Pre-Bid Conference on 14 November 2024' 10:00 a.m.
through video conferencing or webcasting via ZOOM, which shall be open to
prospectivc bidders. (See attached Guidelines on the Conduct of Pre-Bid Conference).
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oWWA Center, 7th St. cor F.B. Hanison St., Pasay City 1300, Philippines
Tel. No.: 8891-76011o24 ll 24n Operation Center 8804-0638; 8551-'1560 ll Hotline'1348 ll mlv.owwa.gov.ph
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Bids must be duly received by the BAC Secretariat through online or electronic
submission on or before 26 November 2024,, ll:00 a.m. Late bids shall not be
accepted. (See anached Cuidelines on Bid Submission).

All Bids must be accompanied by a bid security in any ofthe acceptable forms and in
the amount stated in ITB Clause 14.

Bid opening shall be on 26 November 2024, l:30 p.m. via ZOOM. Bids will be opened
in the presence ofthe bidders' representatives who choose to attend the activity.

The OWWA reserves the right to reject any and all bids, declare a failure of bidding,
or not award the contract at any time prior to contract award in accordance with
Sections 35.6 and 4l of the 2016 revised IRR of RA No. 9184, without thereby
incurring any liabilitv to the affected bidder or bidders.

I l. For further information, please refer to:

t0.

Name of oficer
Name of ofice
Address

Telephone number
Facsimile number
Email address
Website address

Name of End-user
Name of ofice

Contact number
Email address

Dir. Ronald A. Mina
Genera I Adminis trative Service
3 Floor, OWWA Center Building F-8. Harrison cor. / St.

Pasay City
(02) 8834-0170
(02) 8834-0770
ba@wwogov.ph
www.owwa.eov,ph

12. You may visit the following websites

ljor online bid submission: Please check auached Guidelines on the bid submission

ar*,rN

Atty, E YN A. DUNGAN-CLAUSTRO
BAC Chairperson
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Atty. Sherilyn G. Malonzo
Director lI, Operations Cmler 24/7
Zd Floor, OWll/A Center Building F.B. Harrison cor. 7h St.

Pasdy City
8891-7601 ro 24 lacal54l8
oww ac ar e s @oww a. gov. o h

For downloading of Bidding Documents: www.biddine.owwa.sov.ph


